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GENERAL CONDITION FOR SALE

CUSTOMS - Customers must inform us at once and clearly about all formalities required for
import of goods in their countries. We decline any responsibility for errors and problems
due to faulty or insufficient instructions.

DAMAGES - Any damage must be verified, following the purchaser's regquest, by the insurance
company, and the assessment of damage must be supported by documentary evidence.

PAYMENT - payment of our invoice must be effected punctually at the agreed time according
to the conditions stated in this confirmation. In case of delay we will charge 2% more
than official discount rate. Any delay gives us faculty to stop and cancel any order in
course and also to stop delivery of goods already on their way. Delivered goods, even
already cut or made-up, remain of our entire property until full payment of the same.
All payments must be made directly to us, unless other agreements are arranged.

TOLERANCE - Usual tolerance is accepted by customer, for weight -less or more- length and
difference in tonality.

CIRCUMSTANCES BEYOND OUR CONTROL - We are reserving the right of reducing or cancelling
the orders without any refund or liability on our part in case circumstances beyond our
control (lack of water or electric power, irregular supplies of material and yarns, sick
leaves of workers, strikes etc.)

LATE DELIVERY - In case of delay the customer has the right to cancel what outstanding if
we are not in position to effect the despatching within 30 days from confirmed delivery
date, unless the delay is due to circumstances beyond our control.

MINIMUN ORDERS - Any order having confirmation limited by the minimum gquantity restriction
should be considered non valid and not accepted unless the sales-agent within 45 days
gives communication on the achievement of the minimum production quantities.

CLAIMS - Any claim, due to faults, damages or lack of agreed quality, has to be
addressed directly to the sales-agent through registered letter within eight days from
delivery of goods (even if it is a partial delivery), or after having found the faults,but
in this case later than thirty days after delivery of goods. The goods must remain at our
salesman's availability for any possible control. The buyer can no longer claim any rights
in case he has sold totally or even partially the goods,or if he has modified the
original status or if he simply has used the same.

JURISDICTION - The parties agree for any eventual dispute to start any legal steps with
the Court of 8liven, which is the sole qualified to judge any dispute and the Bulgarian
law is the only one valid. The above general conditions can only be modified by special
written agreements to be approved case by case.




